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Email: SRV@dungog.nsw.gov.au




Welcome

Thanks to each an every one of you for your
attendance tonight.

Acknowledge the traditional custodians of the
land that we are meeting on.

Acknowledgement of Mayor and Councillors

Acknowledgement of SRV Community Panel
Members
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3 Presenters

Cr Tracy Norman — Mayor
Shaun Chandler — Executive Manager Corporate Services

Steve Hitchens — Executive Manager Infrastructure and
Assets

Tonight’s PowerPoint presentations will be uploaded onto
Council’s webpage



Meeting Protocol

It is important to listen to each other
No one is right or wrong

All opinions are welcome

One person speaks at a time

We commit to respecting each other
We commit to meaningful engagement
All input will be considered

Stay focussed on the topic

Feel free to move around the room for comfort
and coffee



Handouts/Feedback

Rates FAQ Sheet

Fast Finance Facts

Securing Our Future Brochure

Council’s adopted Financial Hardship Policy

SRV/Base Rate Survey

Updated SRV Rates Calculator www.dungog.nsw.gov.au

Look out for the survey in the Rates Notice
SRV@dungog.nsw.gov.au




Recording your feedback

Please fill in the attendance sheet

Council staff will be taking notes from the
Meeting which will be made publically
available

Butchers paper around the room to record
your comments

A5 Feedback sheet on your table
Surveys in the Information Kit



